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COMMISSIONER  
FEDERAL MEDIATION AND CONCILIATION SERVICE 

Commissioner Steven Iapicco serves as a mediator in the East Central Florida area for 
Southeast District of FMCS.  As a Federal mediator, Commissioner Iapicco acts as a 
confidential neutral working toward amicable contract settlements primarily between 
management and labor where he is responsible for mediating disputes involving collective 
bargaining, grievances filed by employees covered by collective bargaining agreements, as 
well as employment discrimination cases in the equal employment opportunity arena for 
multiple federal sector agencies.  In addition to mediation, Commissioner Iapicco provides 
training in the arena of preventive mediation, providing training, assessment, coaching, and 
facilitation skills that will achieve enhanced work relationships. 
 
He also served as an FMCS field mediator in the Atlanta, GA Field Office and the Miami 
Lakes, FL Field Office location before transferring again to Merritt Island, FL.  While in Georgia 
he developed many relationships with both labor and management and supported the Georgia 
Labor Management Conference (GLMC).  In Miami he once again developed relationships 
with both management and union representatives and has remained active in the Florida 
Labor Management Conference (FLMC).  He also is active in the Kennedy Labor Management 
Relations Council (KLMRC). 
 
Commissioner Iapicco’s experience, prior to receiving his FMCS appointment, includes over 
13 years in labor and employee relations, contract negotiations, arbitrations, as well as training 
of management staff, while he administered multiple labor contracts. 
 
Mr. Iapicco completed his formal education at the University of Central Florida with a BS in 
Business.  His MA is from Webster University with a dual degree in Management and Human 
Resources Management. 
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